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To whom it May Concern,

It is my honor to give this letter of reference. | am writing to recommend Mostafa
Nouri for your PhD program in Project Management. | am PhD Student in
Management of Technology course. | am over 20 years a Manager of ITSM (IT
Service Management) at Iran insurance Company. | have over 10 years teaching
in "University of Applied Science" and "AZAD Universitiy" in Iran and My
Teaching ID is 501831377337741. | specialize in Digital Transformation. Mr.
Mostafa Nouri was my employee for five years.

As a student, Mr. Mostafa Nouri always possessed a curious mind and was eager
to learn. During her time in my work, he worked on various projects where he
conducted research on Project Management and Planning and Control. Her grades
on all these projects were outstanding, as her Documents were well-researched,
well-structured and offered brilliant insights. One example is his project about
Implementation of Service Desk and their impact on the field of Service
management .

I’ve always put a premium on initiative and hard work among my employee and
Mr. Mostafa Nouri never failed to deliver. An example was when he organized
learning sessions with different employee. In these open sessions, any employees
could present her/his research in field of expertise. Mr. Mostafa Nouri was the
one who suggested that these sessions could work as informal career orientation
for younger employee.

Mr. Mostafa Nouri is intelligent, hardworking and has a great passion for the field
of Project Management and engineering. I wouldn’t hesitate to collaborate with
him in an academic capacity.

Should you have any further questions about him, feel free to reach me at
r.derakhshi@iraninsurance.ir.

Thanks,
PhD Student,
Reza Akbari Derakhshi



